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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments filed December 12, 2006 have been fully considered but 
they are not persuasive. 

With regard to the amended claim 1 , Examiner notes that the claim language 
does not specify a protocol server that provides a number mapping service which 
translates a phone number to an (IP address: Protocol) pair. Applicant argues that 
reference Lund, col. 2, lines 20-22, is not the same as the protocol server as disclosed 
in the Specification, p.8, line 15. Remark, p. 17, para. 2. Applicant also argues that 
Lund, col. 3, lines 23-24, is not the same function of the protocol server. Remark, p. 17, 
para. 3. However, Examiner disagrees. The claim limitation "routing an entered phone 
number to a protocol server" does not recite a protocol server that provides a number 
mapping service which translates a phone number to an (IP address: Protocol) pair. 
Additionally, the claim limitation "providing a URL to a protocol server" does not recite a 
function of the protocol server. As a matter of fact, the claim limitation "providing a URL 
to a protocol server" seems to recite some routing to a protocol server. Therefore, it is 
unnecessary for the Examiner and prior art to show a protocol server that provides a 
number mapping service which translates a phone number to an (IP address: Protocol) 
pair, or some function from within the protocol server. 

Furthermore, Examiner disagrees with Applicant's contention. Applicant 
contends that although Lund teaches some protocol, but Lund fails to describe the 
protocol server of the invention. Remark, p. 18, para. 2. However, Examiner points out 
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that the protocol server of the invention is not recited in the claim language. The 
Specification cannot be read into the claims. It is precisely the intended protocol and 
server, and the functions of the protocol server, that need to be recited in the claim 
language. Therefore, Lund teaches what is in the current claim language. 

Drawings 

2. The drawings are objected to under 37 CFR 1 .83(a). The drawings must show 
every feature of the invention specified in the claims. Therefore, the limitations in its 
entirety and order of amended claim 1 must be shown or the feature(s) canceled from 
the claim(s). No new matter should be entered. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C, 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1,6,7,9-17,19-29,31-39,41^5,50,51,53-66 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Lund (U.S. Pat No. 6,658,100) in view of Morton. 



With regard to claims 1, 23 and 45, Lund discloses a method, device, and 
program storage device readable by a machine, for providing an improved interface to a 
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caller during the initiation of a VoIP call comprising (see also Fig. 3 and col. 4, In, 8- 
col. 5, In. 16): 

placing, by the caller (caller) (See also calling party, col. 3, In. 20 and 22; and 
Fig. 4), a request (number called) for information (URL of the called party) regarding 
a party to be called (called party) (when a caller places a call, the number called is 
used to look up and return to the caller the URL of the called party, col. 1, In. 52- 
54); 

returning a URL (return to the caller the URL) (See also col. 3, in. 23-24; and 
Fig. 4) responsive to said request (number called). 

However, Lund fails to explicitly show displaying to said caller one or more connection 
options corresponding to said URL; selecting at least one of said one or more 
connection options; providing said URL to a protocol server; placing a call responsive to 
said at least one selected connection options by entering a phone number; routing the 
entered phone number to the protocol server; and routing a session request 
corresponding to said one or more connection options to the protocol server. 
Morton discloses 

displaying (displaying) (the returned URL is used by client greeting 
application to invoke the calling party's Web browser ... displaying by web 
browser application such as an HTML page, col. 5, In. 38-55) to said caller one or 
more connection options (possible actions) (examples of possible actions the 
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calling party may take, col. 6, In. 2-col. 7, In. 20; See also Fig. 5) corresponding to 
said URL; 

selecting (choose) ("the calling party at terminal ... choose actions ... col. 
5, In. 66-67; See also ''the calling party at terminal chooses...", col. 6, In. 6,37,52 
and col. 7, In. 10) at least one of said one or more connection options (possible 
actions); 

providing said URL (querying a database based on the number dialed to 
retrieve URL, col. 3, In. 23-24) to a protocol server (SSP) (SSP transmits a query to 
the SCP, col. 3, lines 34-35); 

placing a call (steps 501 and 502 in Fig. 5, col. 6, In. 6-51) responsive to said at 
least one selected connection options (possible actions) by entering a phone number 
(number dialed, col. 3, In. 21 and 24; see also Fig. 4; keyboard, col. 2, In. 12); 

routing the entered phone number (based on the number dialed) to the protocol 
server (SSP); and 

routing a session request (request) ("...In response to the received request ... 
For calls transported by Internet/intranet, ... using conventional IP telephony 
protocols col. 6, In. 22-36; "... for calls transported by telephone system, ... 
using conventional CTI capabilities col. 6, In. 42-47; See also col. 6, In. 6- col. 
7, In. 20) corresponding to said one or more connection options (possible actions) to 
the protocol server (SSP). 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include displaying to a caller one or more connection options 
corresponding to URLs; selecting at least one of said one or more connection options; 
providing said URL to a protocol server; placing a call responsive to said at least one 
selected connection options by entering a phone number; routing the entered phone 
number to the protocol server; and routing a session request corresponding to said one 
or more connection options to the protocol server. The suggestion/motivation for doing 
so would have been to take advantage of the full capabilities provided by Internet 
technologies. Morton, col. 1, In. 44-45. Therefore, it would have been obvious to 
combine Morton with Lund for the benefit of displaying to a caller one or more 
connection options corresponding to URLs; selecting at least one of said one or more 
connection options; providing said URL to a protocol server; placing a call responsive to 
said at least one selected connection options by entering a phone number; routing the 
entered phone number to the protocol server; and routing a session request 
corresponding to said one or more connection options to the protocol server; to obtain 
the invention as specified in claims 1, 23, and 45. 

With regard to claims 6,28,50, Lund further discloses routing from said protocol 
server to a mapping service (SCP 38,40, coL 2, In. 20-22 and In. 27; see also Fig. 2). 

With regard to claims 7,29,51, Lund further discloses mapping (col. 2, In. 17-27 
and col. 3, lines 20-40), by mapping service, said request to a URL. 
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With regard to claims 9,31,53, Lund further discloses providing said URL to an 
originating phone (originating CPE, col, 3, In. 27-28). 

With regard to claims 10,32,54, Lund further discloses accessing the URL 
through a protocol server (SSP). 

With regard to claims 1 1 ,33,55, Lund further discloses access a web page (web 
page, col. 3, In. 27) corresponding to said URL. 

With regard to claims 12,34,56, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, the 
combination fails to explicitly show said one or more connection options are encoded 
using SIP. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options are encoded using SIP. The 
suggestion/motivation for doing so would have been to use a de facto standard protocol 
in IP telephony to transmit data. Therefore, it would have been obvious to combine 
Lund and Morton and to include one or more connection options are encoded using 
SIP, to obtain the invention as specified in claims 12,34, and 56. 
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With regard to claims 13,35,57, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's identity. 

Morton discloses said one or more connection options corresponding to a user's 
identity ("... views any other data the called party wishes to present col. 7, In. 
11-12; See also step 504 in Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
identity. The suggestion/motivation for doing so would have been to take advantage of 
the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
one or more connection options corresponding to a user's identity, to obtain the 
invention as specified in claims 13,35, and 57. 

With regard to claims 14,36,58, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's phone number. 

Morton discloses said one or more connection options corresponding to a user's 
phone number (telephone number, col. 6, In. 19 and 55; see also Step 501, 502, 502 
in Fig. 5). 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user*s 
phone number. The suggestion/motivation for doing so would have been to take 
advantage of the full capabilities provided by Internet technologies. Morton, col. 1 , In. 
44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of one or more connection options corresponding to a user's phone number, to 
obtain the invention as specified in claims 14,36 and 58. 

With regard to claims 15,37,59, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's location. 

Morton discloses said one or more connection options corresponding to a user's 
location (an alternate destination, coL 6, In. 7; See also Step 501 in Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
location. The suggestion/motivation for doing so would have been to take advantage of 
the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
one or more connection options corresponding to a user's location, to obtain the 
invention as specified in claims 15,37, and 59. 
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With regard to claims 16,38,60, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's schedule. 

Morton discloses said one or more connection options corresponding to a user's 
schedule (the called party's calendar, col. 7, In. 14; See also Step 504 in Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
schedule. The suggestion/motivation for doing so would have been to take advantage 
of the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
one or more connection options corresponding to a user's schedule, to obtain the 
invention as specified in claims 16,38, and 60. 

With regard to claims 17,39,61, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, the 
combination fails to explicitly show said one or more connection options are modified by 
group scheduling software to correspond to a user's schedule. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options are modified by group 
scheduling software to correspond to a user's schedule. The suggestion/motivation for 
doing so would have been to synchronize multiple schedules. Therefore, it would have 
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been obvious to combine Lund and Morton and to include one or more connection 
options are modified by group scheduling software to correspond to a user*s schedule, 
to obtain the invention as specified in claims 17,39, and 61. 

With regard to claims 19,41,63, the combination of Lund and Morton discloses a 
method, device, program storage device, apparatus of claims 1,23,45 respectively. 
However, Lund fails to explicitly show the act of routing said session request by said 
protocol server to a mapping service. 

Morton discloses the act of routing a session request ("...In response to the 
received request ... For calls transported by Internet/intranet, ... using 
conventional IP telephony protocols col. 6, In. 22-36; "... for calls transported 
by telephone system, ... using conventional CTI capabilities col. 6, In. 42-47; 
See also col. 6, In. 6- col. 7, In. 20) by said protocol server (application server) to a 
mapping service (directory server application 304) (... the directory server 
application 304 of the application server 109 may each be implemented on 
different host computers, col. 7, In. 25-28). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of routing said session request by said protocol server to 
a mapping service. The suggestion/motivation for doing so would have been to take 
advantage of the full capabilities provided by Internet technologies. Morton, col. 1, In. 
44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
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benefit of the act of routing said session request by said protocol server to a mapping 
service, to obtain the invention as specified in claims 19,41,63. 

With regard to claims 20,42,64, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show the act of executing said selected connection options. 

Morton discloses the act of executing (in response to... sends) ("...In 
response to the calling party selection, greeting server application sends a 
request ... col. 6, In. 16-36; See also col. 6, In. 6- col. 7, In. 20) said selected 
(selection) connection options. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of executing said selected connection options. The 
suggestion/motivation for doing so would have been to take advantage of the full 
capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. Therefore, it 
would have been obvious to combine Morton with Lund for the benefit of the act of 
executing said selected connection options, to obtain the invention as specified in 
claims 20,42, and 64. 

With regard to claims 21,43,65, the combination of Lund and Morton discloses a 
method, device, program storage device, apparatus of claims 1,23,45 respectively. 
However, Lund fails to explicitly show the act of returning an appropriate phone number 
to said caller by a protocol server. 
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Morton discloses the act of returning an appropriate phone number (<telephone 
number>, coL 7, In. 40) to said caller (the calling party, col. 7, In. 36) by a protocol 
server (application server 109, col. 7, In. 27). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of returning an appropriate phone number to said caller 
by a protocol server. The suggestion/motivation for doing so would have been to take 
advantage of the full capabilities provided by Internet technologies. Morton, col. 1, In. 
44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of the act of returning an appropriate phone number to said caller by a protocol 
server, to obtain the invention as specified in claims 21,43,65. 

With regard to claims 22,44,66, the combination of Lund and Morton discloses a 
method, device, program storage device, apparatus of claims 1,23,45, respectively. 
However, Lund fails to explicitly show the act of initiating a call by said protocol server, 
said call corresponding to said selected connection option. 

Morton discloses the act of initiating a call (a call to be established)("... In 
response to the calling party selection, greeting server application sends a 
request for a call to be established between the calling party telephone and the 
telephone number for the selected alternate destination col. 6, In. 16-17; See 
also Step 501,502 in Fig. 5) by said protocol server (application server 109, col. 7, 
In. 27) (greeting server application is within application server), said call 
corresponding to said selected. 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of initiating a call by said protocol server, said call 
corresponding to said selected connection option. The suggestion/motivation for doing 
so would have been to take advantage of the full capabilities provided by Internet 
technologies. Morton, col. 1, In. 44-45. Therefore, it would have been obvious to 
combine Morton with Lund for the benefit of the act of initiating a call by said protocol 
server, said call corresponding to said selected connection option, to obtain the 
invention as specified in claims 22,44,66. 

With regard to claims 24, the combination of Lund and Morton discloses a device 
of claim 23. However, Lund fails to explicitly show the act of choosing, by said caller, at 
least one of said one or more connection options. 

Morton disclose the act of choosing ("the calling party at terminal ... choose 
actions ... col. 5, In. 66-67; See also "the calling party at terminal chooses...", 
col. 6, In. 6,37,52 and col. 7, In. 10) by said caller (the calling party), at least one of 
said one or more connection options (examples of possible actions the calling party 
may take, col. 6, In. 2-col. 7, In. 20; See also Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of choosing, by said caller, at least one of said one or 
more connection options. The suggestion/motivation for doing so would have been to 
take advantage of the full capabilities provided by Internet technologies. Morton, col. 1 , 
In. 44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
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benefit of the act of choosing, by said caller, at least one of said one or more connection 
options, to obtain the invention as specified in claim 24. 

With regard to claim 25, the combination of Lund and Morton discloses a device 
of claim 24. However Lund fails to explicitly show placing a call responsive to said one 
or more connection options chosen by said caller. 

Morton discloses placing a call (steps 501 and 502 in Fig, 5, col- 6, In. 6-51) 
responsive to said one or more connection options (examples of possible actions the 
calling party may take, col. 6, In. 2-col. 7, In. 20; See also Fig. 5) chosen by said 
caller (the calling party). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include placing a call responsive to said one or more connection 
options chosen by said caller. The suggestion/motivation for doing so would have been 
to take advantage of the full capabilities provided by Internet technologies. Morton, col. 
1, In. 44-45. Therefore, it would have been obvious to combine Morton with Lund for 
the benefit of placing a call responsive to said one or more connection options chosen 
by said caller, to obtain the invention as specified in claim 25. 



With regard to claim 26, Lund further discloses entering a phone number 
(number dialed, col. 3, In. 21 and 24; see also Fig. 4; keyboard, col. 2, In. 12) into 
an originating phone (smart or intelligent phone, col. 2, In. 6-16; see also Fig. 1). 
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With regard to claim 27, Lund further discloses routing to a protocol server (SSP, 
22,24,26,28, col. 2, In. 20-22 and In. 25; see also Fig. 2). 

With regard to claim 62, the combination of Lund and Morton discloses a 
program storage device of claim 45. However, Lund fails to explicitly show the act of 
routing a session request corresponding to said connection option to a protocol server. 

Morton discloses the act of routing a session request ("...In response to the 
received request ... For calls transported by Internet/intranet, ... using 
conventional IP telephony protocols col. 6, In. 22-36; "... for calls transported 
by telephone system, ... using conventional CTI capabilities col. 6, In. 42-47; 
See also col. 6, In. 6- col. 7, In. 20) corresponding to said connection option 
(examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; 
See also Fig. 5) to a protocol server (application server 109, col. 7, In. 27). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of routing a session request corresponding to said 
connection option to a protocol server. The suggestion/motivation for doing so would 
have been to take advantage of the full capabilities provided by Internet technologies. 
Morton, col. 1, In. 44-45. Therefore, it would have been obvious to combine Morton with 
Lund for the benefit of the act of routing a session request corresponding to said 
connection option to a protocol server, to obtain the invention as specified in claim 62. 
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Conclusion 



5. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 



6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177. The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Huy Vu can be reached on 571-272-3155. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




BW 

January 5, 2007 




